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At the end of September 2011, the price of calls measured by average revenue per
minute (ARPM) showed a downward trend in all segments.

For mobile, ARPM fell 35% compared to the end of September 2010. For fixed lines, the price of calls
measured by average revenue per minute fell 5%.

Finally, for 3G Internet the average bill fell by 40% compared to 11% for ADSL Internet bill.
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