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The National Telecommunications Regulatory Agency (ANRT) was created to regulate the
telecommunications sector, ensuring compliance with the rules of fair competition. Through its
actions, such as market analysis, setting interconnection prices, prevention of anti-competitive
practices, managing Universal Service projects, the Agency works to universalize access to
telecommunications, to preserve the rights of users and to bridge the digital gaps.

To be closer to citizens, the ANRT has implemented this information section. The objective is to bring
them closer to the world of telecommunications, which can appear sometimes too technical, and
raise a wide number of questions..

The ANRT glossary provides a definition of the most common terms in communications
telecommunications, that users may come across when browsing offers, in advertising or in the
newspaper.

A Frequently asked questions section is also available to provide answers to commonly asked
questions.
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